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Five Year Group Financial Highlights

2014 2013 2012 2011 2010
Year ended 31 December -
from continuing operations Restated*” Restated* Restated*® Restated*
Net interest income £213.3m £142.6m £84.2m £71.2m £54.9m
Net interest margin 1.40% 1.01% 0.61% 0.52% 0.37%
Administrative expenses £426.7m £399.4m £352.8m £317.7m £321.4m
Impairment losses £16.6m £22.7m £16.3m £30.0m £14.9m
Provisions for liabilities £17.5m £19.0m £27.7m £8.4m £(3.3)m
Profit before tax £156.8m £102.7m £35.3m £30.7m £39.2m
As at 31 December
Member savings balances £11,442m £10,246m £9,420m £9,231m £9,366m
Loans and advances to customers £12,692m £11,417m £10,456m £10,100m £9,688m
Total assets £15,982m £14,487m £13,760m £13,910m £13,740m
Liquidity 18.36% 18.61% 21.10% 24.79% 27.75%
Wholesale funding 14.15% 15.37% 16.93% 19.79% 17.63%
Group Common Equity Tier 1 ratio 16.23% 14.24% 116%A  10.60%~  11.06%"
(2012 and earlier: Core Tier 1 capital ratio)
Tier 1 capital ratio 16.23% 14.24% 12.67%" 12.09%" 12.64%"
Total capital ratio 16.99% 15.07% 16.02%" 15.60%" 16.60%"

* The comparative figures have been restated due to a change in accounting policy relating to the Financial Services Compensation Scheme (FSCS) levy.
Further details are provided in note 1b). Prior periods have also been re-presented in accordance with IFRS 5 Non-current assets held for sale and discontinued
operations, to reflect the disposal of Homeloan Management Limited and its subsidiary companies, which became a discontinued operation during 2014.
Further details are provided in note 17b).

A Prior to 2013, the Group’s capital position was reported under Basel Il at a full Group level of consolidation, and as such the comparative figures above for
2012 and earlier are presented on this basis. The 2013 and 2014 figures are presented at a prudential consolidation group level (the 2013 comparative is as at
1 January 2014); the prudential group consists of the entire Group except a small number of entities (including the estate agency business Connells Limited)
whose activities are not aligned with the core financial services businesses.

Key Performance Highlights

+ 31,276 increase in members to 794,739;
+ Savings balances grew by £1.2bn to £11.4bn (2013: £10.2bn), an annual growth rate of 11.7% (2013: 8.8%);

« Skipton’s mortgage book grew by £1.3bn to £12.7bn (2013: £11.4bn), an annual growth rate of 11.2%
(2013: 9.2%));

+ Gross residential mortgage lending up 23% to £3.0bn (2013: £2.4bn);
+ Group net interest margin increased to 1.40% (2013: 1.01%);

+  75% increase in total Group profit before tax (PBT) to £181.6m (2013: £103.6m) — includes profits from the
disposal of HML,;

+ 53% increase in Group PBT from continuing operations to £156.8m (2013: £102.7m);
+ The sale of subsidiaries generated a combined profit of £25.8m in 2014;

+ Underlying Group PBT from continuing operations (prior to Financial Services Compensation Scheme
(FSCS) charges, gains on the disposal of subsidiary, associate and equity share investments and profits from
discontinued operations) increased by 79% to £151.1m (2013: £84.6m);

+  Group Common Equity Tier 1 (CET 1) ratio increased to 16.2%, from 14.2%;
« Group leverage ratio increased to 6.0%, from 5.6%; and

« The Society’s credit ratings were upgraded by both Fitch and Moody’s during the year.
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Underlying profit before tax from 151.1 Net interest margin (%)
continuing operations (Em)* (note 1)
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2010 2011 2012 | 2013 | 2014 2010 | 2011 | 2012 2013 2014

Wholesale funding (%) Total assets (£Em)
19.79 15,982
17.63 16.93 13,740 13,910 13,760 14,487
15.37
H 14.15 H H H
2010 | 2011 | 2012 | 2013 | 2014 2010 | 2011 2012 2013 2014
Loans and advances to customers (£m) 12,602 Member savings balances (£m)
11,417
10,456 11,442
10,100 )
9,688 10,246
H H H 9,366 9,231 9,420 H H
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
07.75 Liquidity ratio (%) Group Common Equity Tier 1 ratio (%)**
) 16.23
24.79
14.24
21.10
18.61
H 18.36 11.06 10.60 11.16 H
2010 2011 | 2012 2013 | 2014 2010 | 2011 | 2012 2013 2014

Note

1. Since the signing of the Annual Report and Accounts, a late correcting adjustment has been made to the 2010, 2011 and 2012 figures included in the ‘Underlying
profit before tax from continuing operations’ graph above - the basis of the calculation is explained on page 4. The figures approved at the date of signing for the
years 2010, 2011 and 2012 were £29.4m, £24.4m and £40.0m respectively. These figures do not form part of the audited accounts and do not appear elsewhere

in the Annual Report and Accounts.
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Chairman’s
Statement

| am pleased to report another year of significant progress;
increasing financial strength, growing our membership and
simplifying our business model.

Indeed, 2014 saw some major changes as we sold our
mortgage services subsidiary Homeloan Management
Limited (HML), Torquil Clark which was one of our financial
advice subsidiaries, and The Private Health Partnership
(PHP) which was part of our Investment Portfolio. We wish
these former subsidiaries all the best for the future and thank
all their employees for the support they have given to the
Skipton Group over many years.

In addition, we ceased to provide computer services to other
building societies through Bailey Computer Services. Since
the year end, we have agreed the sale of another financial
advice subsidiary, Pearson Jones, subject to regulatory
approval and certain other conditions, to Standard Life.

These disposals simplify our business model, which is now
focused on mortgages and savings, the provision of financial
advice through Skipton Financial Services (SFS), and estate
agency services through Connells and its subsidiaries.

Our core mortgage and savings business goes from
strength to strength in terms of balance sheet growth,
capital reserves and underlying profitability. The Society’s
savings and mortgage customers are our members and |
am delighted to report another increase in members of more
than 31,000 bringing our total membership to nearly 795,000.

Skipton Building Society

The mortgage and savings business has also benefited from
a commendable performance from our Guernsey-based
subsidiary, Skipton International Limited (SIL). We continue to
manage the run-off of our specialist lending portfolios, which
have now been closed to new business for over six years.

In recent years the mortgage market and borrowers have
benefited from continuing low interest rates and Government
initiatives such as ‘Help to Buy’ and the Funding for Lending
Scheme which have contributed to generally lower funding
costs for banks and building societies. 2014 was no exception
and it seems likely that low interest rates will be with us for
some time to come.

This has not been good news for savers who have seen their
rates and income reduce. We have sought to balance what
we pay savers and other providers of funds, against what we
can earn on mortgages and other assets, thereby producing
anet interest margin that sustains our business for the benefit
of all members.

Government initiatives through National Savings and
Investments (NS&l), such as pensioner bonds launched in
January 2015, offer some respite for older people, but also
divert funds away from the financial sector which could
otherwise be available for lending. This creates some market
distortion but is not expected to impact materially on our
plans. We aim to remain competitive and safeguard our
members’ interests.




Our members can also benefit from the provision of financial
advice available within our branches through SFS. We
recognise that some of our members will want financial
advice, while others may be quite content to do their own
planning ‘for life ahead’. Our ‘no pressure’ promise means
that our members can approach us with confidence. We will
listen and help them to make choices that are right for them.

Once again the Society has been well supported by its
highly successful estate agency operation, Connells, which
continues to expand in its core business areas: house sales,
lettings, surveys and valuations and financial services, such
as mortgage and protection products. In 2014, Connells
acquired the estate agency business of Peter Alan in Wales
from the Principality Building Society and now operates
through 520 branches in the UK.

Looking at the housing market, we saw it perform more
strongly in the first half of 2014 than the second half, but
the performance of our estate agency business has proved
resilient in different market conditions and continues to add
value for the Society.

During 2014, the Society invested significantly in improving
services to customers; including the refurbishment of 15
branches and the creation of a new digital team to overhaul
our approach to serving customers online. Our call centre,
Skipton Direct, has also expanded as the Society responds
to customers’ preference to pick up the phone. We saw call
volumes to Skipton Direct increase by almost 25% last year,
with our friendly teams having 1.15 million conversations. We
also introduced lower rate 0345 contact numbers to make
it cheaper for people to call us. In all these areas further
investment is planned in 2015 as we seek to ensure our
customers can do business with us through the channels that
suit them best.

Nowhere is this investment more apparent than in meeting
the learning and development needs of our own people
who make the Society so distinctive. We have enabled
our customer-facing teams to receive dedicated training
in ‘service excellence’, with increasing numbers having
completed our ‘Modern Leaders’ and ‘Aspiring Leaders’
internal development programmes.

We are proud to have achieved the ‘Gold Standard’ with
Investors in People and to be named in the Sunday Times
‘Top 100 companies to work for’ survey.

We have also continued to support communities across the
UK in which our members and people live and work. Through
our award winning Grassroots Giving community funding
scheme launched in 2013 as part of our 160" anniversary, we
gave £500 donations to 160 small community groups, clubs
and organisations who would otherwise struggle to access
vital funding from elsewhere. The shortlisted groups were
voted for by the public to determine the 160 winners. Such
was the success of Grassroots Giving, we extended it in 2014
with 161 donations of £500 being awarded. | am delighted to
report we will be continuing with Grassroots Giving in 2015
with 162 donations.

In addition, we continued to support key community partners
such as The Great Yorkshire Show and the Skipton Building
Society Camerata. We also donated £120,000 to the Skipton
Building Society Charitable Foundation in 2014 which
provides financial support to registered charities involved in
helping people of all ages.

2014 also saw a number of Board changes. As reported last
year, Richard Twigg, our former Group Finance Director,
left the Society in April 2014 to become the Finance and
Commercial Director of Connells, our estate agency
operation. In February 2015, Bobby Ndawula, who was
previously the Society’s Chief Financial Risk Officer, took
over as Group Finance Director and became a member of
the Board. Bobby is standing for election to the Board at our
Annual General Meeting (AGM) in April 2015.

Our Distribution Director, Mark Fleet, left the Society at the
end of the year having worked for the Group for six years,
including three years as a Board Director. Mark made a
significant contribution as Director of Distribution responsible
for branches and Skipton Direct, and as Chairman of our
financial advice subsidiaries and HML. We wish Mark all the
best in his future career. The process to recruit his successor
has commenced.

In 2015, we will also be losing the services of Peter Hales who
is retiring from the Board after eight years of service and is
therefore not standing for re-election, although to ensure a
smooth transition he has agreed to serve on the Board of
Skipton Financial Services for the rest of 2015, subject to
regulatory approval. Peter has been a stalwart of the Board
through difficult times and during its more recent success. He
was instrumental in establishing the Board Risk Committee
which he chaired from its inception in 2010 until the end of
2014. | would like to thank Peter for his service and wish him
a long and healthy retirement.

Last but certainly not least, | want to pay tribute to the
unstinting efforts of all Skipton people who make the Society
and its subsidiaries such a friendly and helpful organisation
with which to do business. It is our people who make the
Society what it is and so special in the eyes of our customers
and members.

The Society and Skipton Group is in robust health and we
look forward to serving the interests of our customers and
members for many years to come.

=4

M H Ellis
Chairman

24 February 2015
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| am very pleased to report an excellent performance. The
Society has remained true to its mutual heritage, continuing
to balance the needs of savers and borrowers.

Our commitment to our members extends further than
remaining a financially strong society for them. | am proud to
be the Group Chief Executive of a building society that remains
independent, growing in strength, stability and members. I'm
also very pleased about the continued excellent service we
have delivered to our members and | look forward to this
developing even further over the next 12 months and beyond.

Our vision is ‘Building a better Society’, and considerable
progress was made during 2014 towards making this a reality:

+ The Society continued to grow with a 31,276 increase in
members, taking our membership to 794,739;

+  We are helping more people to save their money and
buy their own homes, with an 11.7% growth in savings
balances and an 11.2% growth in mortgage balances;

« Total Group profit before tax (PBT) increased by 75% to
£181.6m; and

+  The Group Common Equity Tier 1 (CET 1) ratio increased
to 16.2%.

However, it still remains a difficult environment for savers, with
Bank Base Rate held at 0.5% for six years and the existence
of the Funding for Lending Scheme creating a reduction
in demand for retail savings from participating banks and
building societies. Against this backdrop it is good to be able

Skipton Building Society
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to report strong growth of more than 11% in both savings
and mortgage balances, well in excess of market growth,
reflecting our competitive pricing and service proposition.
Strong underlying profits and a robust capital position give
us the foundation to enhance our customer proposition as we
seek to fulfil our vision of ‘Building a better Society’.

During the year, our business model has been simplified
with the disposal or closure of certain non-core subsidiaries
allowing us to focus on our core mortgages and savings
business and financial advice, whilst maintaining a significant
presence in estate agency.

Unwavering focus on our members and our
people

Over the last 12 months we have run an extensive programme
of engagement with our members. Our members have told
us this honest dialogue is important to them, and the results
demonstrate that our personal touch means a great deal.

A significant achievement saw Skipton ranked 13™ place out
of 263 UK brands, and across many different industries, in the
annual Nunwood Customer Experience Excellence survey.
In the same survey, we were delighted to be named as the
UK’s third best Financial Services organisation for customer
experience excellence, outshining some of the UK’s top
companies. This demonstrates we are definitely on the right
track to provide our customers with a brilliant experience and
putting them at the heart of the Society’s strategy.



€€ 1 am very pleased to report an excellent performance. The
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to balance the needs of savers and borrowers. 99

In addition to first-rate service, we’ve improved the customer
experience in other ways. We launched a new Retirement
Review service, enabling all new and existing customers to
start planning their life ahead with support and advice at hand
from our financial planning managers. 2014 saw us invest
significantly in areas highlighted by our customers as most
important to them. We grew our Skipton-based customer
contact centre staffing levels by over 40% in response to
increasing customer demand over the telephone and online.
This means we can now talk to more people and spend
longer talking to them, understanding their specific needs,
and delivering an even better customer service.

We have also invested in refurbishing branches, enhancing
the Society’s digital capability and training, developing
and inspiring our own people, at all levels of our business.
As a result of the latter we're delighted to have been re-
accredited as a Customer First organisation, the national
standard for customer service. We've also been awarded
the ‘Gold Standard’ by Investors in People, one of only two
building societies in the UK to achieve this. In addition, we
are delighted to have been successful in achieving top 100
status for the first time in 2014 in the Sunday Times ‘Top 100
companies to work for’ survey.

As a proud mutual we are working hard to make sure Skipton
continues to be relevant to our members and therefore
remains a successful modern mutual for the 215t century. The
Society continues to invest across all channels so customers
can easily interact through the channel of their choice. We
strive to deliver excellent customer service and | would like to
thank all our people for their commitment and engagement in
making this happen throughout 2014. The Society achieved
a record Employee Engagement level of 88%, significantly
ahead of industry norms.

Enabling our members to achieve their
home ownership, savings and ‘life ahead’
aspirations

During 2014 we continued to support our savings and
borrowing members, with a suite of competitive and award
winning accounts. From delivering on a promise to reward
member loyalty with the introduction of a Loyalty Regular
Saver account, to launching our Help to Buy Shared Equity
new build mortgage, we continued to provide good value to
our savers and borrowers.

Gross mortgage lending increased by 23% to £3.0bn, whilst
our mortgage book grew by £1.3bn to £12.7bn, an annual

growth rate of 11.2%. Our net mortgage lending accounted
for 5.3% of the growth in the UK residential mortgage market,
compared to our 0.9% share of UK residential mortgage
balances. This meant we helped 19,512 homeowners to
purchase or remortgage their properties, including 2,946
first time buyers, and 667 through participation in the
Government’s Help to Buy equity loan scheme.

Our savings balances grew by £1.2bn to £11.4bn. The
growth in Skipton’s savings balances accounted for 2.3% of
the growth in the UK deposit savings market, compared to
Skipton’s 0.9% share of UK deposits from households.

Market conditions continue to have an impact on savers,
with the average savings rate paid across all our accounts
reducing by 0.30% during the 12 month period. Nevertheless,
rates averaged 1.94% during the year, compared to Bank
Base Rate remaining at 0.5%. Skipton paid on average
0.53% higher interest than the market average for banks
and building societies during the period for which data is
currently available, being the 10 months to 31 October 2014
(Source: CACI Savings Market Database). Our savings rates
were highlighted by 448 independent media best-buy table
mentions over the year. We were also awarded ‘Best National
Building Society’ for 2014 by What Mortgage?, ‘Best Junior /
Children’s Savings Provider’ by Personal Finance, ‘Best
Service from a Buy-To-Let Provider’ by Business Moneyfacts
and ‘Best Lender for Discount Mortgages’ by Moneywise
Mortgage.

Strong financial performance

Group total assets increased by 10.3% during the year to
£16.0bn;

Group PBT from continuing operations increased by 53%
to £156.8m;

Underlying Group PBT from continuing operations
(prior to Financial Services Compensation Scheme
(FSCS) charges, gains on the disposal of subsidiary,
associate and equity share investments and profits from
discontinued operations) increased by 79% to £151.1m;

A combination of strong retained profits, a reduction in
capital requirements due to subsidiary disposals and
maintenance of a prudent risk appetite for new lending,
have all contributed to strengthening Skipton’s Group
CET 1 ratio, which increased to 16.2%j;

The Group’s leverage ratio increased to 6.0%, well in
excess of the expected regulatory minimum;

Annual Report & Accounts 2014
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Group Chief Executive’s Report (continued)

+ In addition to reporting good growth in mortgage and
savings balances (of 11.2% and 11.7% respectively) the
core Mortgages and Savings division produced PBT of
£98.4m, from £51.5m, an increase of £46.9m (or 91%)
and was the major driver of the increase in overall Group
profitability. This was due to interest earned on higher
mortgage balances and lower funding costs as well as a
reduction in mortgage impairment losses by £8.4m;

+  The Group net interest margin increased by £70.7m to
£213.8m, equating to 1.40% of mean assets (2013: 1.01%);

+  The management expense ratio of the Mortgages and
Savings division was 65bps (2013: 59bps), reflecting the
investment we have made in our customer proposition,
processes and our people, and its cost income ratio was
44.5% (2013: 50.0%);

+ Our prudent approach to lending is demonstrated by the
number of Group residential mortgages where the amount
of arrears was more than 2.5% of the total outstanding
balance. These were only 0.82% of our Group mortgages
(2013: 1.07%) and compared to the Council of Mortgage
Lenders (CML) industry average of 1.05%;

* During the year, the Society completed its third
securitisation transaction, raising £400m of funds, and
at 31 December 2014 had drawn down £650m under
the Government’s Funding for Lending Scheme (2013:
£460m); and

* The Society received an improved assessment of its
financial strength with upgrades to our credit ratings by
both Fitch and Moody’s.

Subsidiary performance

+  Connells, our Estate Agency division, increased PBT
by 26% to £63.2m. The 2014 figure includes a profit of
£10.1m arising from the part disposal of shares on the
flotation of Zoopla Property Group Plc;

* House sales by Connells in 2014 increased by 11%
compared to 2013, on a like-for-like basis (excluding
properties sold by Peter Alan which was acquired during
the year), despite the market cooling during the second
half of the year;

+  Combined profits of £25.8m arose on the disposals of
Homeloan Management, The Private Health Partnership
and Torquil Clark. A further £12.4m profit arose from the
deemed part disposal of shares in Wynyard Group Limited
and part disposal of shares in Zoopla Property Group Plc.
In 2013, profits on disposal of subsidiary undertakings
amounted to £24.7m, and related to a deemed disposal of
shares in Wynyard;

+ Since 31 December 2014, the Group has agreed to sell
Pearson Jones plc, with completion conditional upon
regulatory approval and certain other conditions. In
exchange for the sale of its 100% shareholding, the Group
will receive an undisclosed sum. In 2014, Pearson Jones
reported PBT of £1.9m (2013: £1.1m). There will be an
immaterial profit on disposal which will be accounted for
in 2015;

Skipton Building Society

*  Our Mortgage Services division, comprising Homeloan
Management Limited and its subsidiaries, was sold in
November 2014 and became a discontinued operation.
Proceeds of sale amounted to £56.6m, generating a profit
on disposal of £24.7m. Together with five months trading
profits of £0.1m (2013: full year £0.9m), total profits for the
division amounted to £24.8m (2013: £0.9m);

+ Skipton Financial Services recorded PBT of £0.2m (2013:
£1.6m), where an increase of £2.5m in rebate of charges
under its ongoing monitoring service proposition was
offset by an increase in other income lines;

« PBT for Skipton Business Finance totalled £2.9m (2013:
£2.7m);

« Jade Software Corporation recorded a loss of £(0.7)m
(2013: underlying loss of £(4.0)m); and

*  Our share of Wynyard losses was £(2.6)m (2013: £(2.6)m).
Conclusion and outlook

2014 was an outstanding year for Skipton Building Society.
We have maintained good growth of both mortgage and
savings members whilst further improving the financial
strength of the Society. We remain committed to listening to
our members to understand and deliver what is important to
them and providing a service with a human touch.

The mortgage market has enjoyed a favourable tail wind over
the last couple of years, in particular in the first half of 2014,
which saw relatively rapid house price increases in the South
East combined with the availability of low mortgage rates for
those customers who could satisfy lenders’ new affordability
assessments. The continued reduction in mortgage rates is a
result of the ultra low interest rate environment and the impact
of FLS reducing the need for financial institutions to compete
aggressively for retail funding. Government initiatives such
as the Help to Buy schemes also provided a boost to the
mortgage and the wider housing market.

We believe that we are now starting to see the early signs
of more aggressive competition in the mortgage markets,
with the major banks showing an increased appetite to lend.
We also expect competition to gradually increase in the
savings market over the medium term as the Government’s
FLS scheme is withdrawn; both of these impacts will start to
squeeze margins over the medium term.

The pension announcements made by the Chancellor in his
Budget in 2014 will also undoubtedly change the savings
market in the months and years to come and we believe we
are well placed to help our customers take advantage of the
opportunities that arise from these changes.

We are acutely conscious of the impact of the low interest rate
environment on savers but the Society’s competitiveness is
demonstrated by a strong growth in savings balances. The
strength of the economic recovery, mortgage market and
housing market all moderated towards the end of 2014 but
very early indications in 2015 are that there has been a slight
improvement in many of these areas since the year end. The
Society anticipates a gradual but affordable reductioninits net
interest margin in the short to medium term due to increased



competition. Uncertainties will remain regarding the strength
of the Eurozone, and if there is no clear mandate emanating
from the UK General Election in May 2015. Skipton Building
Society is well positioned to face such uncertainties, to react
to the pension reform agenda and to serve its members well.

Looking ahead we will continue to focus on what matters to
our members, supporting them at key life stages with great
value products and first-rate service with the human touch.
2015 will see Skipton continue to be a destination for people
looking for an alternative to the high street banks when
dealing with mortgages, savings, investments and pensions.
We plan to enhance our digital capability, forge closer links
with the communities where our people and members live
and work, and further increase customer satisfaction. It
has been an outstanding year for Skipton Building Society,
and we will build on this in the coming year, investing in the
business to ensure we continue to serve our members for
their lives ahead.

D J Cutter
Group Chief Executive

24 February 2015
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Strategic Report

Our Vision:

Building a better Society

This Strategic Report sets out how we strive to achieve our
vision of ‘Building a better Society’ and discusses in detail
the strategies we have in place to achieve this. The report
also provides a review of our performance in the year against
our strategic objectives, which remain to grow our mortgages
and savings business, provide high quality financial advice
through Skipton Financial Services and maintain a significant
presence in estate agency.

Our Business Model and Group Structure

Skipton Building Society is the fourth largest building society
in the UK, with £16bn of assets, almost 795,000 members and
a national presence of branches and agencies. The Group’s
business model is based on a divisional structure and each
division fulfils a distinct purpose aligned to the Group’s overall
strategy. The Society is at the heart of the Skipton Group and
the key member of the core Mortgages and Savings division,
whose business model is built on providing a secure home for
our members’ savings which allows us to lend to borrowers
and enable home ownership. The Group’s business model
also includes our interests in Estate Agency (through the
Connells group) which provides a significant income stream
that further strengthens the Society’s financial position, and
the provision of financial advice through Skipton Financial
Services as part of the extended Society offering. In addition,
the Group holds interests in a number of other smaller
companies as part of the Investment Portfolio.

The Board is the chief operating decision maker and reviews
the performance of the Group across a number of reportable
segments as detailed below. Each segment offers different
products and services and is managed on a divisional basis
in line with the Group’s management and internal reporting
structure. The divisions are:

*  Mortgages and Savings — the core division of the Group,
principally the Society but also including specialist
mortgage businesses Amber Homeloans Limited (Amber)
and North Yorkshire Mortgages Limited (NYM), as well
as deposit taking and mortgage lending in the Channel
Islands and the UK through Skipton International Limited
(SIL). The division also includes the Group’s special
purpose vehicles (SPVs) Darrowby No. 1 plc, Darrowby
No. 2 plc and Darrowby No. 3 plc, formed to acquire funds
from the wholesale markets, and the intermediate holding
company Skipton Group Holdings Limited (SGHL).

Skipton Building Society

+ Estate Agency - includes property sales, surveys and
valuations, conveyancing, lettings, asset management
and mortgage broking carried out through the Connells

group.

+ Financial Advice — provision of financial advice through
Skipton Financial Services (SFS) and, prior to its disposal
in 2014, Torquil Clark Limited, together with Pearson
Jones plc which has been sold since the year end, subject
to regulatory approval and certain other conditions.

* Investment Portfolio — includes a small number of trading
companies that do not fall within the core operating
segments.

+  Mortgage Services - provision of mortgage administration
services through Homeloan Management Limited (HML)
and its subsidiaries which, following its disposal, b